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QUESTION NO: 1
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Answer: B,C

QUESTION NO: 2

NXF, KXF, 2XF,. RAXFEFMIOXFICMA T, NAD—RICAEBRELFOR
KBEWLSS5TITHL?

A.8

B. 1

C.6
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Answer: C

QUESTION NO: 3

BEFA—INTEHFR 2142272 ME. MYQ_REOPEN_DEADLINEAHARRYINIZ 7% 2 /=
BICBRAITRLETEFLEA,

COBRETCHREECINDT7AINOEBREATTH ?

A. 120 days (4 months)

B. 720 hours (30 days)

C. 365 days (1 year)

D. 168 hours (7 days)

Answer: D

QUESTION NO: 4

VAT NE, I—HYICEHKN BB HGEICFHFEBBRICRUILEIO TR EHND) D%
EUBMET7 O —&2I1—HICRHEL WV,
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RULWAEDOToH—%& TIERT, ORETREFELET.
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D. BBV U H—ORHFEEIIIELTRUIADIERZEAALET,
TNSORBEF[/EEIZADOTIEALRILE "TALT I TOEALRIVICERELE T,
NEARETEREEZREFLET,

Answer: D

QUESTION NO: 5
BERE, V=2V AFATHARNTHERENEIX D NOA 22T N ZBENICER
LEVWEEZATVWET,
Oracle Service
CloudTA V> F U NEBERTDEDHIC, ED2DDV =Y IWXFATAT AV FERAT
EBN?
(27ZBIRLTLKEEY)
A. Google Plus Comments
B. Instagram Comments
C. Facebook Public Personal Page Comments
D. Twitter Public Comments
E. YouTube Comments
F. Twitter Private Messages
G. Facebook Fan Page Comments
Answer: CD

QUESTION NO: 6

Oracle Service Cloud
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E. X<EAETNBILAR—KANDII—RNAYRNEEDDENTEET
Answer: ABD

QUESTION NO: 7

BETFANZFEALTESZRAIL—ILOBHREEEREL T, DAZIN—FR—RI)IR—
TERZELABFSEBEOATIAVARBRLEEEIIBREICEFXA I EEELEL
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Smart AssistantibZ TEF X — I OBETFF AR RRENET,
CNEEDISICERLETHS,?

A. BBIREZIEEITSHET XA —IL%Z Tincidents.category is Smart
Assistante ZEL < BEWVWHBEL ICEFHLE T,

B.

AN—KRT7SIARAEZVAL AR ARERTHED A —IL% Tincident.Source A" E R IC %
LWEES) ICEBELET,

C.
HENEEERTHEDZAIN—IL% Tincident.Source " ERICELWVBE, ICEBELET
D.

BENZEEERTHEDZAI—IL% Tincident.sourceh" & B & 7= Iincident.source ld & [
BF(ZSmart AssistantiCZH L WBE I, ICZEELET,

E.

AN—RKRTIARRNLAR AZERTIESZRAIN=IL%Z T4 F O MNERRKICA
N—KRT72AZRNCEHELVEEL CEELE T,

Answer: A
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