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QUESTION NO: 1

R—TFAVUEYEG, —EOREXCEENIBH IS TV ERCET X —LERME
LTLET,
BIX—LAOIVTUYOEFEERN-J AV EBH TSI, £ DAMPscriptBIz =
ERATIBENBYNERITH?

A. ContentArea

B. BeginlmpressionRegion

C. ContentAreaByName

D. ContentBlockName

Answer: B

Explanation:

To track different versions of content within an email using dynamic content contained in a
series of conditionals, the marketer should use the BeginlmpressionRegion AMPscript
function. This function marks the beginning of a region of content to track impressions,
making it easier to analyze which versions of the content were viewed.

References:

Salesforce Marketing Cloud AMPscript Guide: BeginlmpressionRegion

Tracking Dynamic Content in Emails

QUESTION NO: 2
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Answer: C

Explanation:

Content Builder uses the REST API to manage content within Salesforce Marketing Cloud.
The REST API allows developers to create, update, retrieve, and delete content assets,
making it suitable for cross-channel campaign functions.

1: Salesforce Content Builder API

QUESTION NO: 3

FREL. EEMLSANEEZ "Data_Enrolledy ZZMLEVWEEZEZATVWET, FARE
. 1RBE7A—INY IV TEIRBEEDRSICEBELETA ?

A. %%=DataAdd(Date_Enrolled,-1)=%%

B. %%=DateAdd(Date_Enrolled,-1 'H")=%%

C. %%=DateDiff(Date_Enrolled, 1, 'H)=%%

D. %%=FormatDate(Date_Enrolled,-1,'HH','en-us")=%%

Answer: B

Explanation:

To transform the date and time 'Data_Enrolled' from Daylight Savings time and fall back one
hour, the developer should use the following AMPscript function:
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% %=DateAdd(Data_Enrolled, -1, 'H)=%%

This function subtracts one hour from the 'Data_Enrolled' date and time.
References:

Salesforce Marketing Cloud AMPscript Date Functions

Salesforce Marketing Cloud Documentation

QUESTION NO: 4

FERERF. EFXA—ILRAOEHTRIZAN=ICO2VT, 4P BEOBAOIXRIL¥—FHA
BTF—Z2ZHEHLEVEEATVET, BAOEAEDER., XDHETEADOEHICIKMN
ENFET,

FAREFAMPscriptZ EQO RS ICFEAL TEMHZERTHIHEN HYVEITH ?

A. SET @total- ( @ jan-3fet- @ mar @apr>

B. SET @total = AZD ( ( @ jan @feb ) @mar ) @apr )

C. SET @ total-ADD ( @ jan. ADD ( @ feb, ADD (@ mar, @ apr) ) )

D. SET @total = (ADD (@ jan, @feb ). ADD (@ mar. @ apr) )

Answer: C

Explanation:

To aggregate monthly energy usage data stored in variables for each month, you should use
the ADD function in AMPscript to sum up the values. The ADD function can be nested to
handle multiple values.

* AMPscript Example:

%%[ SET @total = ADD(@jan, ADD(@feb, ADD(@mar, @apr))) 1% %

1: Salesforce AMPscript Functions - ADD

QUESTION NO: 5

Sendable Data

Extension® 7 —)L7 1 =)L RELBET D EEIL, ARENFEEHICEFX—I)LOEEERR
ATEBRARVVT NEHERTR2D0HFERFENTT A,

2DMFAZBRL TS EEV

A. %%SendBoo1%%

B. %%SendBoo1 < 1

C. %%=Lookup ('Excluded', SendBoo1'. Subscribekey'. _Subscribekey) =%%

D. %%=Lookup ('Excluded', SendBoo1'. _Subscribekey'. _Subscribekey) =% %

Answer: B C

Explanation:

To write an Exclusion Script to exclude sending an email at send time when comparing
against a Boolean field in the Sendable Data Extension, the developer can use:

* %%SendBoo1 < 1 (B) - This script directly checks if the Boolean field SendBoo1 is less than
1, effectively excluding records where the field is false.

* % %=Lookup('Excluded’, 'SendBoo1', 'Subscribekey', _Subscribekey) == false (C) - This
script performs a lookup to check the value of SendBoo1 in the 'Excluded' data extension,
comparing it against the Subscribekey. If the value is false, the email is excluded.
References:

AMPscript Guide

Salesforce Marketing Cloud Documentation
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QUESTION NO: 6

FAZE &, Marketing Cloud SOAP

APIZERL T, BENDEFXA—INEEENEYTRITAN—EWMBLEVEZEZTY
£, EOSOAPAPIZ TP TV NEHATHIMBENH)ETAH ?

A. %5

B. ListSend

C. SentEvent

D. LinkSend

Answer: C

Explanation:

To retrieve which subscribers were sent a particular email using the Marketing Cloud SOAP
API, the developer should use the SentEvent (C) SOAP API object. This object records the

event when an email is successfully sent to a subscriber.

References:

Salesforce Marketing Cloud SOAP API

SentEvent Object

QUESTION NO: 7

AMPscriptd— RICHE > TERE N FREI A R : %% [SET @ var1 = 10 SET @ var2 = 20
SET @ var3 =30] %% 32 NEHZEFT L TE0EFTHATAICEESThIFIVTTH ?
1Z2BRLET,

A. SET @firstName = [First Name]

B. SET @firstName = % %First Name %%

C. SET @firstName = attributeValue ("First Name")

D. SET @firstName = "First Name"]

Answer: B

Explanation:

To sum up multiple variables in AMPscript, the Add function should be used. The Add
function can be nested to handle multiple values.

* Example:

%%[ SET @total = Add(@var1, Add(@var2, @var3)) 1%%

1: Salesforce AMPscript Add Function

QUESTION NO: 8

AREE, EFXA—IINEGOEHRNERESHDEHIC, AEOTTF— XL REREEERL 1=
WEEBZATVET,

Send Log Data
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Answer: AB

Explanation:

When configuring a Send Log Data Extension, it is crucial to follow best practices to ensure
efficient tracking and data management.

* Use Data Retention: Implementing data retention policies helps manage the volume of data
stored in the send log, improving performance and reducing storage costs.

* Limit Custom Fields: Limiting the number of custom fields to 10 or fewer helps maintain the
efficiency and performance of the data extension.

1: Salesforce Send Log Data Extension

QUESTION NO: 9

Certification

Aidi&, SOAPAPIZERA L THARAZOAT7 74N Z—2FEELEVEZEZATVET,
CchZERTHDEHICEETHSOAPAPIXY Y RFENTIHN ? 2ZEBRLET,

A. HiH

B. FtEA

C. E#

D. #&5

Answer: B C

Explanation:

To implement a custom profile center using SOAP API, the relevant SOAP API methods are:
* Describe (B) - This method is used to retrieve metadata about objects, such as their fields
and properties. It is useful for understanding the structure of the data you are working with.
* Update (C) - This method is used to update existing records in Marketing Cloud. It is
essential for modifying subscriber data in the custom profile center.

References:

Salesforce Marketing Cloud SOAP API Methods

Custom Profile Center Implementation

QUESTION NO: 10

=Y URNLANLTIORT 49 R—=X(NTO) &, Y7 RAITAN—F—ICBUERB F =
ALET, BETF—2E, YT RAIVTAN—F—HNEF—ELTRETNETF—XILRMEE
ICRTFEENET,

Data

DesignerTZ N T —XILROBREERTDEEIC, NTOICMKELZFIERFENTTH,
A.BEBREERTHEEIC, BREIDEYTRIZAN—F—ICVOLET

B. BREERTDEZEIIHIOA—FT1F T 1 2EALET

C.
BREEHTDEEILL, ERAEF—EHTRIZAN—OBFA—LTRLAICVVILZE
¥
D.

F— AR EE E B AT — LU 0T BEIIC, Y TRAITGAN—"F—%TFANTF—E2X
A7ELTERELET
Answer: A
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Explanation:

When creating relationships in Data Designer, it's essential to link the Contact ID to the
Subscriber Key. The Contact ID in Marketing Cloud represents a unique identifier for contacts
across various data sources, and linking it to the Subscriber Key ensures accurate data
mapping and integration.

1: Salesforce Data Designer

QUESTION NO: 11

BARE (X, MarketingCloudh 5 DEES{bENETF—RE T 7AILELTATSBY—N—ICRE
TER7OCLAZBRIPDMVENf HYVET, ARBFEDISLFIEZRCHLENf HVET
h?

A. 7 — R H> MarketingCloud AR EFERL 7 7 4 LEmiE

B. PGPEOER>T—2HE>PGPEF IV I LET 7 A I)LEiA

C.BH{tEniT—X DI U AR— NIZIEShield PlatformEncryption " BT ¥

D. MarketingCloud#* 5 D F— X IEEES{LTEE LA

Answer: B

QUESTION NO: 12

Certification

Aidik, 77A4INEBENR—2Z2FRALT7 74 ROY7OEEBLZERLZVEEZ TV
£, 1 R— K77 A )LIEMarketingCloud Enhanced

FTIPH—N—CBHEEZh, 774 BREBCHEOAECHATHREYET (Hl: OCT26)
o 7TANBNE—2RBEDLSICERTIMBENBYVEITNL ? 2Z2BRLET,

A. %% R %%%% B %%

B. %% MMDD %%

CEEFTKT

D.EEFTHED

Answer: B D

Explanation:

To define a filename pattern that matches files starting with the current month and day, you
can use the %% MMDD%% pattern and the "Begins With" operator.

* % %MMDD%% Pattern: This pattern represents the month and day in a two-digit format.

* Begins With Operator: This operator ensures that the automation matches filenames that
start with the specified pattern.

Salesforce File Drop Automations

QUESTION NO: 13

Marketing

CloudZ#1 THEATHIHERER. HILLBEOS O FAVIR—ZEFRITITILENHY)
£9, WOk, UeTn7’O> T Mh S DJavaScriptiZ BT 2 REEVAZBA S -8, H—
IN—H 4 RJavaScript ( SSJS ) DEAZZRLET,

ARENT—/N—A RO—-RTEATED2DDHEERFRENTTHL ?
2DDBFAZBIRLTLKEZY

A. SSJS— RTOAMPscriptdZ v E> Y

B. DOMMD BE#EZE
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C. BEEZIRT B O DAL A TS

D. J—RAICTry/Catch7 OY U &2EH 3

Answer: AD

Explanation:

When using Server-Side JavaScript (SSJS) in Salesforce Marketing Cloud, the developer
can leverage the following features:

* Wrapping of AMPscript in SSJS code (A) - SSJS can include AMPscript within its code,
allowing for dynamic content generation and manipulation.

* Include Try/Catch blocks within the code (D) - SSJS supports the use of Try/Catch blocks to
handle errors and exceptions in the script, providing better control over error management.
References:

Salesforce Marketing Cloud Server-Side JavaScript Guide

AMPscript and SSJS Integration

QUESTION NO: 14

BRER. BEOEFA—INEBHVEYTRAIZAN—EBETDEICKY, —F1T
VAZBELEVEEZEZATVET, AREBFEEDIIVEZFERITIXENHYETH?

A. SELECT * FROM _Open WHERE ListID = '1234'

B. SELECT * FROM _Open WHERE JobID = "1234"

C. SELECT SubscriberID FROM _Open WHERE JobID = "1234"

D. SELECT SubscriberKey FROM _Open WHERE JobID = '1234'

Answer: D

Explanation:

To build an audience by identifying subscribers who opened a specific email, the developer
should use the following query:

SELECT SubscriberKey FROM _Open WHERE JobID ='1234"

This query selects the SubscriberKey from the _Open data view where the JoblD matches
the specific email send.

References:

Salesforce Marketing Cloud Data Views

Salesforce SQL Reference Guide

QUESTION NO: 15

Certification

Aidlx, WebH 4 R THBANTTHOhiz&ZEIZ, MarketingCloud TR H—LTEFX—)L%&
EELEVWEERZATVET, ChICREDAPIZFERTIRENHYERTH?
2ZBRLEY,

A. YT AT 4 /X—API

B. X—JLAPI

C. REST API

D. SOAP API

Answer: CD

Explanation:

To trigger an email send in Marketing Cloud when a purchase is made on a website, you can
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use either the REST API or the SOAP API. Both APIs provide methods to send triggered
emails.

* REST API: The REST API can be used to trigger emails by making a call to the
/messaging/v1

/messageDefinitionSends/{key}/send endpoint.

* SOAP API: The SOAP API can also be used to trigger sends by utilizing the TriggeredSend
object.

Salesforce Marketing Cloud REST API
Salesforce Marketing Cloud SOAP API

QUESTION NO: 16

&L, fasubjectlLine

EHEHBELTERALTEFX—IIZERLEL L, HETICKRY, BRBFEFX—I)I2
HEDEBDIZFTT <>subjectLine ZES L E L £,

(R SET Lin En 1 f * 1%% was declared at the top of the HTML body
® K ET tLi 'En 15 ff today' ]%% was declared in the top of the Text body
s &S E1 tLine 'Enjon k off today' . was declared at the bottom of the HTML body

RARICEOHBRZEALEITA?
A.SHIE 10% F7

B.SHIE 15% F+7

C.5HII&E 20% 77

Answer: C

Explanation:

When the subjectLine variable is declared in multiple locations throughout the email, the
value used at the time of deployment will be the last value assigned to the variable. In the
provided declarations, the last assignment is:

%%[ SET @subjectLine = 'Enjoy 20% off today' 1% % was declared within the Subject Line
Therefore, the subject line used at the time of deployment will be "Enjoy 20% off today" (C).
References:

Salesforce Marketing Cloud AMPscript Variable Scope

AMPscript Guide: Variable Declaration

was declared within the Subject Line

QUESTION NO: 17
T77ANDAR—RNTHR—RMNENTVIESILEEFENTTA ? 28BIRLET,
A. PGP

B. GPG

C. AES

D. SSH

Answer: A B

QUESTION NO: 18
Northern Trail
Outfitters ( NTO ) [&, BEET—X D IF & A £ ZEMarketingCloudlICRELE T, Bk, 77
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tAEZFEDIDI—F—ICRUTSFMCRATTF— RN VU T THFARNTRRENAD L ZRIC
LEEAN, MBATATHEENLEBELHAT, BEBEBDITF—EIR—AT7AIHIR
FEHICESENDXSICLEVDTT,

NTORRENHESILE EZZERATILENHEXIH ?

A BS{tEhicTF—2EE

B. 74— RLARIDEESIL

C. h—=UftEniiifE

D. BB T—RESIL

Answer: D

Explanation:

Transparent Data Encryption (TDE) is the appropriate method for ensuring that the
underlying database files are encrypted at rest. TDE encrypts the database files themselves,
protecting the data in case the physical media is stolen, while allowing the data to be viewed
in clear text by authorized users within the system.

* Transparent Data Encryption: Encrypts data at rest, ensuring that the database files are
secure.

1: Salesforce Transparent Data Encryption

QUESTION NO: 19

Northern Trail

Outfittersl&. Enterprise2.07 ATV NADTOT7 74 IILIZ— v —DOFICAGEZELY T
ARV7AN—BHEZERLEL I,
BREEFIORALDYTRITAN—ZEDRSICBBELETH ?

A JIVTT—RZMETEFREA

B. AGEN30EBABDHTRIVZAN—DT A NEZ—FEXITIN—T2ERLET

C. _Subscribers7—2E1—%22RIBD VTV EERLET

D. _EnterpriseAttribute *—XE 1 —%2SRBI2 VTV EERLET

Answer: B

Explanation:

Profile attributes like AGE in Profile Manager are not directly accessible via the _Subscribers
data view or

_EnterpriseAttribute data view. To retrieve subscribers over 30 years of age, creating a
filtered Group based on the AGE attribute is the most effective method.

1: Salesforce Subscriber Filters and Groups

QUESTION NO: 20

FIHEIAPIZMER L T, RESTAPIZ#EA L T5% 12 1EMarketingCloud 7 — & $: R #EAE (2 T
—RBEFEELET, BSE., T—RANEILT—RILRICEZAFEFNDEFEREST, F—20D
BRI OBENDCEIIRIZET,
COREEZERIDEHICHEBENZIDORANTSITARARENTTHL?

3IDNEAZBRLTSEZL

A.

FTRALENTVEEBAL IZ—0FERE. ILLWFIERAN—O2ZUIVIANLT, BT
HUZBERITLTSEZL,
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B.

H—N—TIF7—0FEE. EVIIANOBICHLVWTZIOECAN =D& VIVITARNLTL
ZELV,

C.
H—N—I5—0iFakk. Y —N—IERATETHA I Z2BIEL T, FUHELZHERATL
TLEEL,

D.

CAUthD ZA T NIDEDZAT R —OLY RORDYIZI—HF—BE/NAT— RO
AEFEALET,

E.

TOERAN=OOBEDHRERFL T, TV VHFBYBEECHLVWVRN—OHNE
RENBDELSICLET,

Answer: ACE

Explanation:

To avoid data loss and ensure reliable data transfer to Marketing Cloud data extensions,
follow these best practices:

* Handle 'Not Authorized' Errors: If a 'Not Authorized' error occurs, it is likely due to an
expired or invalid access token. Request a new access token and retry the API call.

* Retry on Server Errors: If a server error occurs, it might be a temporary issue. Ensure the
server is available and retry the call.

* Token Expiry Management: Store the expiry time of the access token and request a new
one before the old token expires to prevent authorization issues.

1: Salesforce Marketing Cloud API Best Practices
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