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QUESTION NO: 1

BEEREZEOELEANMVETT,
ED220V)1—23VEFEATIVENHYNETH?
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EEULKEBERITZECICA RS NOMENDHYET,

A. B&E T — X % Dynamics 365 Field Service XY E>J$2 70—

B.R&EZBU THNEZAA RTBHODY O 77

C.EMENREZAARIDF Y NATTV
D.EBEH—ERAIVTATAICESIKEFILEBRTS)

Answer: A

Explanation:

Scenario: The Adventure Works Cycles retail location performs bicycle inspections and
performance tune- ups. Technicians use paper forms to document the bicycle inspection
performed before a tune-up and any additional work performed on the bicycle.

Reference:

https://docs.microsoft.com/en-us/dynamics365/field-service/overview
https://us.hitachi-solutions.com/blog/canvas-vs-model-driven-apps/

Topic 1, Adventure Works

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time
as you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete
all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that
is provided in the case study. Case studies might contain exhibits and other resources that
provide more information about the scenario that is described in the case study. Each
question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review
your answers and to make changes before you move to the next section of the exam. After
you begin a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the
left pane to explore the content of the case study before you answer the questions. Clicking
these buttons displays information such as business requirements, existing environment, and
problem statements. If the case study has an All Information tab, note that the information
displayed is identical to the information displayed on the subsequent tabs. When you are
ready to answer a question, click the Question button to return to the question.

Background

Current environment

Adventure Works Cycles wants to replace their paper-based bicycle manufacturing business
with an efficient paperless solution. The company has one manufacturing plant in Seattle that
produces bicycle parts, assembles bicycles, and distributes finished bicycles to the Pacific
Northwest.

Adventure Works Cycles has a retail location that performs bicycle repair and warranty repair
work. The company has six maintenance vans that repair bicycles at various events and
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residences.

Adventure Works Cycles recently deployed Dynamics 365 Finance and Dynamics 365
Manufacturing in a Microsoft-hosted environment for financials and manufacturing. The
company plans to leverage the Microsoft Power Platform to migrate all of their distribution
and retail workloads to Dynamics 365 Unified Operations.

The customer uses Dynamics 365 Sales. Dynamics 365 Customer Service and Dynamics
365 Field Service.

Retail store information

* Adventure Works Cycle has one legal entity, four warehouses, and six field service
technicians.

* Warehouse counting is performed manually by using a counting journal. All warehouse
boxes and items are barcoded.

* The Adventure Works Cycles retail location performs bicycle inspections and performance
tune-ups.

* Technicians use paper forms to document the bicycle inspection performed before a tune-
up and any additional work performed on the bicycle.

* Adventure Works Cycles uses a Power Apps app for local bike fairs to attract new
customers.

* A canvas app is being developed to capture customer information when customers check in
at the retail location. The app has the following features:

* Customer selects yes or no if they are on the mailing list.

* Customer selects the amount of times they have visited the store.

* Customer selects the type of service needed.

* The search result returns all last name records that match the search term.

Technology

Requirements

* A plug-in for Dynamics 365 Sales automatically calculated the total billed time from all
activities on a particular customer account, including sales representative visits, phone calls,
email correspondence, and repair time compared with hours spent.

* A shipping API displays shipping rates and tracking information on sales orders. The
contract allows for 3,000 calls per month.

* Ecommerce orders are processed in batch daily by using a manual import of sales orders in
Dynamics

365 Finance.

* Microsoft Teams is used for all collaboration.

* All testing and problem diagnostics are performed in a copy of the production environment.
* Customer satisfaction surveys are recorded with Microsoft Forms Pro. Survey replies from
customers are sent to a generic mailbox.

Automation

* A text message must be automatically sent to a customer to confirm an appointment and to
notify when a technician is on route that includes their location.

* Ecommerce sales orders must be integrated into Dynamics 365 Finance and then exported
to Azure every night.

* A text alert must be sent to employees scheduled to assist in the repair area of the retail
store if the number of repair check-ins exceeds eight.
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* Submitted customer surveys must generate an email to the correct department. Approval
and follow-up must occur within a week.

Reporting

* The warehouse manager's dashboard must contain warehouse counting variance
information.

* A warehouse manager needs to quickly view warehouse KPIs by using a mobile device.
* Power Bl must be used for reporting across the organization.

User experience

* Warehouse counting must be performed by using a mobile app that scans barcodes on
boxes.

* All customer repairs must be tracked in the system no matter where they occur.

* Qualified leads must be collected from local bike fairs.

Issues

* Warehouse counting must be performed by using a mobile app that scans barcodes on
boxes.

* All customer repairs must be tracked in the system no matter where they occur.

* Qualified leads must be collected from local bike fairs.

Internal

* User1 reports receives an intermittent plug-in error when viewing the total bill customer
time.

* User2 reports that Azure consumption for API calls has increased significantly to 100 calls
per minute in the last month.

* User2 reports that sales orders have increased.

* User5 receives the error message: 'Endpoint unavailable' during a test of the technician
dispatch ISV solution.

* The parts department manager who is the approver for the department is currently on
sabbatical.

External

* CustomerB reports that the check-in app returned only one search result for their last name,
which is not the correct name.

* Nine customers arrive in the repair area of the retail store, but no texts were sent to
scheduled employees.

* Customers report that the response time from the information email listed on the Adventure
Works Cycles website is greater than five days.

* CustomerC requested additional information from the parts department through the
customer survey and has not received a response one week later.

QUESTION NO: 2

CustomerC OREEZ M RT B, Power Automate 7JO0—2ZETHIHENHVYET,
BB AZTEINED?

A INCEREE NEBRETZEMLET,

B. false X4 ZIEEITHT—XBEEZEMLET,

CEAREEZECRHZzEMLET,

D. AR 7AO—ICRXA AT JNFREZEMLET,

Answer: D
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Explanation:

Scenario: CustomerC requested additional information from the parts department through the
customer survey and has not received a response one week later.

Reference:

https://docs.microsoft.com/en-us/power-automate/sequential-modern-approvals

QUESTION NO: 3

Web 44 KN EOBEBA—ILORBERBZEBIDILENF HBYVET,
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D. ZEL =T XTHOX—)L%& Azure Blob Storage (cB&T20O>v U 77,
Answer: A

Explanation:

Scenario:

Customers report that the response time from the information email listed on the Adventure
Works Cycles website is greater than five days.

* Microsoft Teams is used for all collaboration.

QUESTION NO: 4

HBIZF, FIv oA T7VTr—23 2 ICEITHEEB

DEBZHBRIDLVLENF HBYVET,

ED2O00FAT 23V 2FRATERIN? ThTNOEREEELEREZRLET,
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A T7ANE—NOINYIT VT

B.IVIOTYTETBDT71IINE—

CRENMSIYITYTET

D.AYIOTYTLTHRE

Answer: AD

Explanation:

CustomerB reports that the check-in app returned only one search result for their last name,
which is not the correct name.

The Filter function finds records in a table that satisfy a formula. Use Filter to find a set of
records that match one or more criteria and to discard those that don't.

The LookUp function finds the first record in a table that satisfies a formula. Use LookUp to
find a single record that matches one or more criteria.

The Search function finds records in a table that contain a string in one of their columns.
erence:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/functions/function-filter-
lookup

QUESTION NO: 5
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=0,
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Requirement

Mailing list opt-infopt-out

MNumber of store visits

Purpose of visit

Answer:

Component

Flip switch
Linear gauge
Radial knob

Linear slider

Linear gauge
Flip switch
Pen control

Input mask

Linear gauge
Flip switch
Radial knob
Option set
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Requirement Component

Mailing list opt-infopt-out

Gp paed e |
Linear gauge

Radial knob

Linear slider

NMumber of store visits

( Linear gauge :

Flip switch
Pen control

Input mask

Purpose of visit

Linear gauge
Flip switch
Radial knob

Option set !

=]

Explanation:
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Requirement Component

Mailing list opt-in/opt-out v

Flip switch
Linear gauge
Radial knob

Linear slider

Number of store visits v

Linear gauge
Flip switch
Pen caontrol

Input mask

FPurpose of visit v

Linear gauge
Flip switch
Radial knob
Option set

Box 1: Flip switch

The Field Type to use Flip Switch would be "Two options'.

If you go by Ul perspective, Flip switch control- Yes/No (Boolean) options would give the nice
field look in the web, mobile app and Tablet. Instead of using check boxes and radio buttons,
this control adds a visual effect like the On/Off switch way.

Box 2: Linear gauge
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Add Control

Select a custom control frem the field.

Arc Knob

Bullet Graph

S R

Linear 5lider

Linear Gauge

Modes: Edit + Read

CRM Types:  Whole.None,
Currency, FP, Decimal

Use this contral for whole number

input and display for any numeric and
money fields. i

Box 3: Option Set

Option sets are the ideal choice for offering users a list of defined options for a field selection.
Reference:
https://www.inogic.com/blog/2018/04/controls-in-dynamics-365-for-mobile-app-flip-switch/
https://community.dynamics.com/365/sales/b/crminogic/posts/new-controls-for-phones-and-
tablets-in- dynamics-crm-2016-update-1

QUESTION NO: 6

User2 @ Azure SHE API BRUH L OB EHS T HXENF HV)ET,
EOX—OTVT BIXNEFERTIHENHYETH?

A.
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<policies>
<inbound>
<base />
<rate-limit-by-key calls="100"
renewal-period= “30”

increment-condition= “@ (context.Response.StatusCode = 200)"
counter-key= “@ (context.Request.IpAddress)”/>

</inbound>

<outbound>
<base />

</outbound>

</policies>

B.
<policies>
<inbound>
<base />
<rate-limit calls="1000" renewal-period= “5%0" />
</inbound>
<outbound>
<base />
</outbound:>
</policies>

C.
<policies>
<inbound>
<base />
<rate-limit-by-key calls="1"
renewal-period= “&0”
increment-condition= “@ (context.Response.StatusCode = = 200) "
counter-key="@ (context.Request.IpAddress)”/>
</inbound>
<outbound:>
<base />
</outbound?>
</policies>

D.
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<policies>
<inbound:>
<base />
<guota calls="100" bandwidth="400" renewal-period="30" />
</inbound>
<outbound>
<base />
</outbound>
</policies>

Answer: C

Explanation:

Scenario: User2 reports that Azure consumption for API calls has increased significantly to
100 calls per minute in the last month.

Example:

In the following example, the rate limit of 10 calls per 60 seconds is keyed by the caller IP
address. After each policy execution, the remaining calls allowed in the time period are
stored in the variable remainingCallsPerlP.

<policies>

<inbound>

<base />

<rate-limit-by-key calls="10"

renewal-period="60"

increment-condition="@)(context.Response.StatusCode == 200)"
counter-key="@(context.Request.IpAddress)"
remaining-calls-variable-name="remainingCallsPerlP"/>

</inbound>

<outbound>

<base />

</outbound>

</policies>

Note: The rate-limit-by-key policy prevents APl usage spikes on a per key basis by limiting
the call rate to a specified number per a specified time period. The key can have an arbitrary
string value and is typically provided using a policy expression. Optional increment condition
can be added to specify which requests should be counted towards the limit. When this call
rate is exceeded, the caller receives a 429 Too Many Requests response status code.
Reference:
https://docs.microsoft.com/en-us/azure/api-management/api-management-access-restriction-
policies

QUESTION NO: 7

User5 IC&k 2 THREE - ISV

V1= 3VICERAThATVRERTE—RZHBETILEN BV ET,
EDRATOERTE—RIFERAETATVETH,?

A. 3EEHEA

B. RF¥ M
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C.Ei*

D. EH

Answer: D

Explanation:

User5 receives the error message: 'Endpoint unavailable' during a test of the technician
dispatch ISV solution.

When you choose to use a synchronous execution mode any failure will be reported back to
the user of the application with an Endpoint unavailable error dialog informing the user that
the webhook service endpoint may be configured incorrectly or is not available.

Reference:
https://docs.microsoft.com/en-us/powerapps/developer/common-data-service/use-webhooks

QUESTION NO: 8

Web 4 N EOBEBXA—ILORBERBZERBIDILENF HYVET,
AZERNTDHEN HYETH?

A. EFX=)LISEZ EIZ SharePoint 74 T AZERT S 70—

B. Microsoft Teams THEXZER TS 70—
CARAYDAIR—RIEBELEX=IOEZERERT S Power Apps 77'1)

D. ZEL TN TDX—)L% Azure Blob Storage I BET20O0>v o 77

Answer: B

Explanation:

Scenario:

Customers report that the response time from the information email listed on the Adventure
Works Cycles website is greater than five days.

Microsoft Teams is used for all collaboration.

Microsoft teams support email notifications.

Reference:
https://support.microsoft.com/en-us/office/manage-notifications-in-teams-1cc31834-5fe5-
412b-8edb-

43fecc78413d

QUESTION NO: 9

9

ADBENFFIVIAL, BEIVUTTEHEHRLTVREVSBHZREENZTEI>TL
BUVERZRETIZLENF BT,
BEATYTTEDAVR—ZRNETANTRBENBYETH?

FEABICE. BYBIAVAR—FXVRZELVATYZICRZYILET, FAVKR—FU b
F1EFEATICELE, BBEFEATICEE, E2E<FALBRVIEETEET,
ATV ERRTDICEG. RAVEATHEN-ZRZYITIT2H, AVO-ILITBHEN
HABENHYNET,
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Components Step Component
action
outbound text
condition

nine customers in the store

expression

number of customers in the stare

data operation

Answer:
Components Step Component
action ;
————— outbound text | action J
condition \I _ : - - - - =
nine customers in the store ‘ condition |
expression _
——————— number of customers in the store data gperatign"
data operation

Explanation:

Step Component
outbound text action
nine customers in the store condition

number of customers in the store | data operation

Scenario: A text alert must be sent to employees scheduled to assist in the repair area of the
retail store if the number of repair check-ins exceeds eight.

Box 1: action

Box 2: condition

Box 3: data operation

QUESTION NO: 10
BEAIVR—FVNZBRIDBENF HYVET,
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AZEZFVVOTLLSA?EETZICE,. BEIVT7HSEYZERKRZERL TS
=0,
A EULKEBRIZETICTI RS NOMENHY)ET,

Requirement Component

Mailing list opt-in/opt-out 5 4
Flip switch
Linear gauge
Radial knob
Linear slider

Mumber of store visits ' w
Linear gauge
Flip switch

Pen control
Input mask

Purpose of visit B 4
Linear gauge
Flip switch
Radial knob
Option set

Answer:
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Requirement Component
Mailing list opt-infopt-out v
| Flip switch :
Linear gauge
Radial knob
Linear slider
Number of store visits v

Linear gauge
Flip switch —
Pen control
Input mask

Purpose of visit v
Linear gauge
Flip switch

Option set |

ey

Explanation:
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Requirement Component

Mailing list opt-infopt-out v
Flip switch
Linear gauge
Radial knob
Linear slider

Mumber of store visits v
Linear gauge
Flip switch

Pen control
Input mask

Purpose of visit v
Linear gauge
Flip switch
Radial knob
Option set

Scenario: Customer satisfaction surveys are recorded with Microsoft Forms Pro.

Box 1: Flip switch

The flip switch is like an on/off switch, providing a choice between two values.

Box 2: Linear gauge

The linear gauge lets your users input numerical values by dragging a slider instead of typing
in the exact quantity. The slider provides whole number input and display only. Use this
control for any numerical and money columns.

Box 3: Option set

The choice control presents a set of options for your users to choose from when entering
data.

You can customize forms (main, quick create, and quick view) and email templates by adding
multi-select columns that are called Choices. When you add a choices column, you can
specify multiple values that will be available for users to select. When users fill out the form
they can select one, multiple, or all the values displayed in a drop-down list.

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/additional-controls-
for-dynamics-365- for-phones-and-tablets

QUESTION NO: 11
CustornerCs M EREZ AR T % IZ1&. Microsoft
JO0—%2ZBTHMBENHYET, HBLFMAETEINEDL?
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A.false ZRUZHEETDT— 2B EZEBMNL XTI,

B. RINICRREE NBRETZEMLET,

CEAR7O—ICRALT I REEZEMLET,

D. ARBEEZELZRH b ZEMLET,

Answer: C

Explanation:

Scenario: CustomerC requested additional information from the parts department through the
customer survey and has not received a response one week later.

Imagine having a process where you want to give someone a couple of days to reply to an
approval. If that someone doesn't respond in time, you want to assign a new approval to
another person or group of people. To achieve this you can set the timeout in the action
settings.

Reference:

https://www.0365dude.com/2018/06/02/timeout-flow-approvals/

QUESTION NO: 12

EEOHMHMYRZRETIHLENF HYET,

MZERTIHENFHYETH?

A EEENMMEHZRITIDEECREMBRZENH I 70—

B. I—H— N EERZANTEDTTIRBERT T
CEEMHNERZXRRT S PowerBI A Y 178—R

D.N—O—REAF Y VUL TREREENfN EEREERTEDLSICTEF Y NR
77V

Answer: D

Explanation:

Scenario: Warehouse counting is performed manually by using a counting journal. All
warehouse boxes and items are barcoded.

QUESTION NO: 13

Total Billed customer
T7S50408FERALTNT2—XAOBEBEEBRIDVLENHYET,

EQEFTT VAV ERTITIHREN HYERITH?

BZ&TRICE. IXNTOTI2IE2TIVIIAVOVARNDSEEZEFHICBEL, ELWVIE
FTENET,

Actions Answer Area

Run the total billed customer time query.
Aftach the debugger to total billed customer time.

Caorrect the failing plug-in code and compile. @

Qle;

' Unregister the old version of the plug-in and reregister the new |
| version of the plug-in.

- Register and deploy the plug-in assembly.
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Answer:
Actions Answer Area
s e e e e e e S i |
1 Run the total billed customer time query. | 1 Attach the debugger to total billed customer time. |
I i e e e R e ————
T = LT T, e T S R e eI T e P it R RAD < e M | TS Tt P |
i Aftach the debugger to total billed customer time. ,i 1 ‘ Run the total billed customer time query. |
L o L e e i B e 3 e s s e o=
TS (s s St I T T D S S O e S e e B AR ) S R S S Ny e S S e oy ey S o |
Correct the fang plug in code and comp”e Caorrect the failing plug-in code and compile. ‘ @
“Unregister the old v‘ersron of the plug-in and reregfst_eratﬁe‘nelwdz @ T T R T T e ‘ @

 version of the plug-in.

: Register and deploy the plug-in assembly. | ! Unregister the old version of the plug-in and reregister the new ‘
I | version of the plug-in.

Explanation:

Aftach the debugger to total billed customer time.

Run the fotal billed customer time query.

Correct the failing plug-in code and compile.

Register and deploy the plug-in assembly.

Unregister the old version of the plug-in and reregister the new
version of the plug-in.

Scenario: User1 reports that performance is slow when viewing total billed customer time.
A plug-in for Dynamics 365 Sales automatically calculates the total billed time from all
activities on a particular customer account, including sales representatives' visits, phone
calls, email correspondence, and repair time compared with hours spent.

Reference:

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/developer/register-deploy- plugins

QUESTION NO: 14
Adventure Works Cycle
NEGBE7ITAOHBEENSORREENTEDRSICTIHEN HYVET,
ﬂ&fﬁﬁk?%%%b‘ HYETH?
I)— R[@ @ Dynamics 365 Sales Engagement D —2 70—

B SharePomt DEERET I7 Power Apps A SEEET— X ZHHB L. Microsoft Teams

TU—RZERTDH 70—,
C./N\A4 %2 7 T 7 Power Apps & $##t L T Dynamic 365 Sales TU— RZBIHT2 70—
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D. SharePoint T#H L VEEEL J— RZ4£K 9 % Microsoft 7 O—

Answer: C

Explanation:

By using a Dynamics 365 connector, you can create flows that initiate when an event occurs
in Dynamics

365, or some other service, which then performs an action in Dynamics 365, or some other
service.

Reference:

https://docs.microsoft.com/en-us/power-automate/connection-dynamics365

QUESTION NO: 15

EFHEGIOABLEHEZRLITYII -3 EZHRIDBENHYET,
EDTZYRNTA—L Y= ZHEBOLETH?

EEITZICE, BYIBEY—ILZELVWEHRICRZYITLET, &Y I 1
BEATDCE, BRAFEATIZCE, F2E<EALBVIEETERY, VT
VERTRIBDICE, RAVETHEN—ZRZYTI2HL., RAVO-IILNI2BENHZEE
NHYNERT,

FEEULKEBRIZDLECIC 1RSI NOMENBYET,

Tools Requirement Tool

 Power Ap;':_ié_

LogicApps | Online sales orders | |

'Power Automate| Customer survey ‘ |

 Workflow
Answer:

Tools Requirement Tool

ﬂ-_mﬁg_ffﬁaﬁi Online sales orders | Logic Apps |

—

[Power Automate] Customer survey  [Power Automate|

I—; L s T - -]
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Explanation:

Requirement Tool

Online sales orders |  Logic Apps

| J

Customer survey | Power Automate

Explanation:

Box 1: Logic Apps

Scenario: Ecommerce sales orders must be integrated into Dynamics 365 Finance and then
exported to Azure every night.

For integration with Dynamics 365 Logic Apps can be used. It also supports scheduled
actions.

For integration with Azure use Logic Apps, instead of Power Automate.

Reference:
https://docs.microsoft.com/en-us/microsoft-365/community/power-automate-vs-logic-apps
https://docs.microsoft.com/en-us/power-automate/replace-workflows-with-flows

QUESTION NO: 16

Adventure Works Cycles
FEEETJITADOHBEENSOBEREZEFRTEDRSICTIXLEN BYET,
MZERNTDUREN HYETH?

A. /N1 2 7 T T Power Apps 7 7°'J IZ##: L T Dynamics 365 Sales T!)— R&Z/ERT 3
Power Automate 70—

B. SharePoint TH L VEEL 1— RZE KT % Power Automate 70—,

C. SharePoint ® HEzE 7 I 7 Power Apps 77U A SEETF—XZHE L. Microsoft
Teams T!)— R&Z{EK T % Power Automate 70—,

D. V— R%ZE1E TSN Dynamics 365 Sales DEZ XA 7O+A 70—,

Answer: A

Explanation:

Scenario:

Qualified leads must be collected from local bike fairs.

Adventure Works Cycles uses a Power Apps app for local bike fairs to attract new customers

By using a Dynamics 365 connector, you can create flows that initiate when an event occurs
in Dynamics 365, or some other service, which then performs an action in Dynamics 365, or
some other service.

In Power Automate, you can set up automated workflows between your favorite apps and

PL-400J questions torrent, PL-400J exam, PL-400J guide questions
https://topexamcollection.pdfvce.com/Microsoft/PL-400J-exam-pdf-dumps.html



https://topexamcollection.pdfvce.com/Microsoft/PL-400J-exam-pdf-dumps.html

PL-400J Guide Questions - PL-400J Test Torrent &amp; PL-400J Exam Torrent

services to synchronize files, get notifications, collect data, and more.
Reference:
https://docs.microsoft.com/en-us/power-automate/connection-dynamics365

QUESTION NO: 17

REOEEREBADMWRERETIXEN HVET,

AZERTIVENF HYYETH?

A dI—Y—HFEEREANTEDEFILEBERT TV

B. EEMiHNOZEZRZRTRT S PowerBI XY 17R—RK
CHxENMEHZRITIDLEREMIRZENH I 70—

D.N—O—RZAF YU UL TREEXEN EEHRZBIRTEDLSICTHF Y2 /NA
77

Answer: D

Explanation:

Scenario: Warehouse counting is performed manually by using a counting journal. All
warehouse boxes and items are barcoded.

Barcode scanner control for canvas apps: Scans barcodes, QR codes, and data-matrix
codes on an Android or iOS device.

Description

The control opens a native scanner on an Android or iOS device. The scanner automatically
detects a barcode, a QR code, or a data-matrix code when in view.

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/controls/control-new-
barcode-scanner

Topic 2, Bellows Sports

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time
as you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete
all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that
is provided in the case study. Case studies might contain exhibits and other resources that
provide more information about the scenario that is described in the case study. Each
question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review
your answers and to make changes before you move to the next section of the exam. After
you begin a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the
left pane to explore the content of the case study before you answer the questions. Clicking
these buttons displays information such as business requirements, existing environment, and
problem statements. If the case study has an All Information tab, note that the information
displayed is identical to the information displayed on the subsequent tabs. When you are
ready to answer a question, click the Question button to return to the question.

Background
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Bellows Sports is the region's newest, largest, and most complete sports complex. The
company features baseball and soccer fields and two full-size hockey rinks. The complex
provides coaching, recreational leagues, a pro shop, and state-of-the art customer and player
amenities.
The company is organized into the following divisions:
* Baseball
* Hockey
* Soccer
Bellow Sports runs tournaments several times per year. Each tournament runs six weeks.
Current environment
Requirements
Bellow Sports tracks players and events in Microsoft Excel workbooks and uses email to
communicate with players, partners, and prospective customers. The company uses a
proprietary cloud-based accounting system.
The company relies on referrals from athletes for new business. Bellows uses a third-party
marketing company to gather feedback and referrals from athletes. The third-party marketing
company uploads a Microsoft Excel file containing lists of potential customers and players to
the FTP site that Bellows Sports maintains.
Tournaments
Customer information is stored in the Accounts entity. Each tournament record must list the
associated sales representative as the tournament owner. When team members create
tournament records they must enter the start date for a tournament. The end date of the
tournament must be automatically calculated.
Registration form
You must create a form to allow players to register for tournaments. The registration form
must meet the following requirements:
[ Division Requirement
Baseball Capture the age and weight of the player. The height field must not display.
Hockey Capture the age, height, and weight ofthe player.
Soccer Capture the age of the player. The height and weight fields must not display
* Each division has tournaments that take place in specific locations. Users must be able to
select the division for a tournament location.
* Information about upcoming tournaments must be pre-located into the registration form
when the registration form loads.
* The form must include a custom button that sends an email confirmation to the player after
the player registers.
* The button must not be visible until after the form is saved.
Security
The company identifies the following job roles:
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Role Tasks

These users will enter data into Dynamics 365 Customer
Service

These users will create Power Apps apps, and connectors,
and create Power Automate flows.

These users will add users, assign security roles, and manage
data storage.

You must grant users the minimum permissions required to perform their job tasks.

Data automation

* Customer name must be added to Dynamics 365 Finance automatically after it is entered.
* You must produce a report that details the number of registrations for a day and send the
report as a PDF to the management team.

* You must implement mechanisms to handle all code-related errors.

* When a customer record is updated, the system must look up the account number for the
customer in the accounting system.

* Referrals must be imported into the system as soon as they are available.

Issues

Apps

* The captions for the New and Save buttons do not render properly on the form.

* Interns can create apps but cannot interact with their own data.

Portal

The query for all registered users must return the data categorized by division. Queries must
return only the Name and Sport fields. Queries return all fields. The query is as follows:

GET [Organization URI]/api/data/v9.l1l/accounts?
&3orderby=Name, sport

Sales representative

Intern

Manager

&5filter=sport ne null

Solution checker issues
You run solution checker and observe Plug-in or workflow activity errors in the following code
sets:

Set Code Error message
C5101 var columns = new ColumnSet():
C5102 columns.AllColumns = true;

Cs103 var gquery = new

Codeset 1 | QueryExpression (“account”):;

C5104 guery.ColumnSet = columns;

CS105 var results =
service.RetrieveMultiple (query);

Cs8201 WebRegquest reguest =
WebRequest.Create
(“https://www.bellows.com/api/stuff”) ;
C5202 HttpWebResponse response = new il-turn-off-
HttpWebResponse () ; keepalive
Cs203

C5204 respone = redquest.GetResponsel():
CS5205 response.Close () ;

il-specify-
column

Code Set 2
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Code

The following code runs when the registration form loads. You must implement a mechanism
to handle errors that occur in the code:

UpdateRecord.js (Line numbers are included for reference only.)

URO1

URO2 var data =

URO03 i

URO4 “name” : “Updated Account”
“creditonhold”™ : true,
“description” : “This 1s an account update”,
“revenue™ : 10,000,
“Diwvision” : 2

}
UROS . . .
UROG

QUESTION NO: 18

MBET A=) ROT—2BEEZBRIDVBENHINET,
ENTF—2BEERIZILENFHYKRIH?

EEITZICE. BEERBTEYZEAT> a2 ZBRLTSESL,
FEEULKEBRIDETICTI RS NOMENDHY)ET,
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Field Data type

Division v

Text

Option Set
Unique Identifier
Owner

End date v

Text
Duration
Date Only
Option Set

Tournament owner v

Text

Lookup
Option Set
Unique Identifier

Answer:
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Field Data type

Division -

Text
Option Set |

Unigue Identifier
Owner

End date \ 4

Text
 Duration _
| Date Only '
Option Set

Tournament owner v
Text

‘Lookup |
‘Option Set
Unique Identifier

Explanation:

Box 1: Option Set

Box 2: Date only

When team members create tournament records they must enter the start date for a
tournament. The end date of the tournament must be automatically calculated.

Box 3: Lookup

Customer information is stored in the Accounts entity. Each tournament record must list the
associated sales representative as the tournament owner.

Note: When you create a new lookup column you are creating a new Many-to-One (N:1)
table relationship between the table you're working with and the Target Row Type defined for
the lookup. There are additional configuration options for this relationship that are described
in Create and edit relationships between tables.

But all custom lookups can only allow for a reference to a single row for a single target row
type.

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/types-of-fields

QUESTION NO: 19
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T7UNOARV 2B RTDVENBYET,

EQBATOIARV B EERIDHBENHYVETAH?

EEITZICE,. BYIRIARXRIZZELVEHICRZYITLET, ORI R, 1
BEAITZI_EE, BREAERATRI LS, F2E<EALBEVIEETERY, OAVTY
VERTRTBDICE, RAVEATHEN—ZRZYITRIH, RAVO-LTRRENHB5E

AHYIET,
A EULLKEBRTZECIC1 RS NOMEN HY)ET,
Connectors Requirement Connectors

| Create a custom connector.

View full registration records. ‘ |

| Use an AppSource connector.

View customer names. | |
L i

| Use a native application function. ‘

View daily registrations. ‘ ‘

‘Create a connector with a Postman collection_‘

Answer:
Connectors Requirement Connectors
] Create a custom connectar. J _______________
View full registration records. | Create a custom connector. ]
! Use an AppSource connector. ]
- o - View customer names. ‘ Use an AppSource connector. |
1 Use a native application function. 1 ;
View daily registrations. i icati i :
ICreate a connector with a Postman collection.q reg ] lise_aﬂatlve_a;a_plgatl_onjugct@n__ Sy ik
Explanation:
Requirement Connectors

View full registration records. | Create a custom connector.

View customer names. Use an AppSource connector.

View daily registrations. Use a native application function.

Box 1: Create a custom connector

A custom connector is a wrapper around a REST API (Logic Apps also supports SOAP APIs)
that allows Logic Apps, Power Automate, or Power Apps to communicate with that REST or
SOAP API.

Box 2: Use an AppSource connector

You can only retrieve the Customer, UnifiedActivity, and Segments entities through the
Power Apps connector. Other entities are shown because the underlying connector supports
them through triggers in Power Automate.

Scenario: Customer information is stored in the Accounts entity.

Box 3: Use a native application function

You must produce a report that details the number of registrations for a day and send the
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report as a PDF to the management team.

Reference:

https://docs.microsoft.com/en-us/connectors/custom-connectors/
https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/export-
power-apps

QUESTION NO: 20

v H—

h—F XY NCBBTBTL—V— DN — L ERRT IR ERET LB B ET,
EDESRAN—NTIaVEERTHRENBYETH?

HxBIE. BYBEEIRZ -
FoYavEELV7A—L KRS Y ILET, BEIXAL—L FIYIVE, 1
EEGERTACEE, EREEATHCLE, FoL<@EALEVCEETEST, OV
FUVERRTBIE. RAVHTHAN—E RSV TT2H. RIO—LTHLEN 53

BRFHYET,
A EULKEBERITZDECICAI RS NOMEN DBV ET,
Business rule actions Answer Area
Role Business rule action
Set visibility action to No.
Weight Business rule action
Set Lock/Unlock action to Lock
Age Business rule action
Set Field Value action to No.
Height Business rule action
Set Business Required action
to Business Required
Answer:
Business rule actions Answer Area
e e SE 1 Role Business rule action
| Set visibility action to No. I
e :' Weight Set visibility action to No.
i
'Set Lock/Unlock action to Lock,  _ _ __ __ __ _ _ _ _ _ _
i i S Age Set Business Required action

= = —— i to Business Required
ISet Field Value actiontoNo, 4 = ' —=—-—-—-—-—-—-—-—-—-—-—-—=-
| _

T T o |

_——— = = = = = = = = = Height Set visibility action to No.
I Set Business Required action |
I'to Business Required i

Explanation:
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Role Business rule action
Weight Set visibility action to No.
ez Set Business Required action

g to Business Required
Height Set visibility action to No.

Scenario:
Division Requirement

Baseball | Capturethe age and weight of the player. The height field must not display

Hockey Capture the age, height, and weight of the player

Soccer Capture the age of the player. The height and weight fields must not display

Weight: Set visibility action to No.
Age: Set Business Required action to Business required
Height: Set visibility action to No.

QUESTION NO: 21

UpdateRecord.js TT 7 —Z0EFTD2H4ENHYET,

UROG ITRICENOD—R X N ZEMTDHLENHYETAH?
A FYYF(IF7—){

alert("¥ ¥ v FE /LI Z—:" + error.message);}

B. 55\ 5l 5\ = Server.GetLastError() ;

if(45] 78 1= null)}

C. catch(f5l 4} e){

console.writeline(e)}

D. A% (T Z—){

d2V=)L.OJ(IZ5— Xy t&—2)

Answer: A

Explanation:
https://docs.microsoft.com/en-us/powerapps/developer/model-driven-
apps/clientapi/reference/xrm-webapi/updaterecord

QUESTION NO: 22
AVE—2ENT7T ) eFRATAIBRCEREL-ABEOEREREZRETIHEN BV ET,
FRERIATTA?
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AMER—"2BDATLANAZIIAYF—EF21 T4

A—)Z&HE>TVETH, REX—H—tF1U74 O—-IILHFRBETT,

B. 1 > X —>/l& Common Data Service 1—H— ¥ 1) 7«

O—J)L&ZF > TWETH, Environment Maker EF 1 U714 O—IHABETT,

C. 1> Z—>2%&, EnvironmentMaker E¥1 )74 O—J)ILZH >TVWETH, Common
Data Service User ¥ 1 U714 O—ILAXETT,

D. 1 > Z—2 %%, Environment Maker ¥ 174 O—J)LZHFE > TVWETAH, System
Customizer E¥ 171« O—/LFHZETT,

E. 1R —>24%(ZI&. Environment Maker E¥ 215« O—J)LFH V) £, Delegate
t¥1UF« O—IIHFMBETT,

Answer: D

Explanation:

Scenario: Interns can create apps but cannot interact with their own data.

Environment Maker role: Can create new resources associated with an environment,
including apps, connections, custom APIs, gateways, and flows using Microsoft Power
Automate. However, this role doesn't have any privileges to access data within an
environment.

System Customizer role: full permission to customize the environment. However, users with
this role can only view records for environment entities that they create.

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/database-security

QUESTION NO: 23

E&EHEI @ (T O Power

Plattorm¥Y ) 1—> 3> ZRE L TLVWE T, EREETAH<EMOFHABERZLR IS 1D
IZ. TDoctors; EWSHARLT—TILZERLET,
ZEMOITICEMOEMREFFAEND PDF JE—Z R I TEDHEN BV ET,
T—TILEBRIIDBENHYET,

AZINETLESN?

A. Doctor T—7 )L & Notes T—7IILOREICU L —>3a > vy T E2ERLET,
B.T—7NFA72avIIBBL. A7 7ALEZEMCILET,
CHATZIVIIBEBL, RAT77AILEZEMCLET,

D. MI7 74 I %ZEIT S Power Automate 7O—&EERL £,

Answer: C

Explanation:

A file column is used for storing file data up to a specified maximum size. A custom or
customizable table can have zero or more file columns plus a notes (annotation) collection
with zero to one attachment in each note.

Reference:
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/file-attributes

QUESTION NO: 24
BRI A—LOARNOEBAOAIVT N EZEBMTIHENBYET,
EQTI—REITXVNEZHERATDIHBEN HY)XRIH?
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A. formContext.data.entity.addOnSave(myFunction)

B. formContext.data.addOnLoad(myFunction)

C. formContext.data.removeOnLoad(myFunction)

D. addOnPreProcessStatusChange

E. formContext.data.isValid()

Answer: B

Explanation:

Scenario: Information about upcoming tournaments must be pre-located into the registration
form when the registration form loads.

addOnLoad adds event handlers to the Subgrid OnLoad event event.
Reference:
https://docs.microsoft.com/en-us/powerapps/developer/model-driven-
apps/clientapi/reference/grids/gridcontrol/addonload\

QUESTION NO: 25
BNAOEBBLZEYR—RNTBRSICATLAZBRTBDHSEN BYET,
BEEZENTRLEHICEZASND 2 DOFERKATTA?
ZThEThOELVEBRETEBHBRRERLET,
EEULKEBERITBZDLETICAI RS MOMENFHYET,

A. Discovery H—EAZ RT3 Azure B

B. 7—7 70Ok

C.UARAFT—%ZFERTS Azure BB¥

D. Power Automate 7 00—

Answer: CD

Explanation:
https://docs.microsoft.com/en-us/dotnet/api/system.io.filesystemwatcher
https://docs.microsoft.com/en-us

/power-automate/

QUESTION NO: 26

A—4¥—0JI)—7CtF1)T4 O—LZE)HETRXENHYNET,

EQEFIVTA O-LNZERAITILENBYXRIAN?BAETZICE, BUIEEF1IUT/
247 ZELVO-LICRZYILET, FEEF21UT A RA4TE, 1
BEGERTZEE, BHROAERATZIEE, F2E<EALBEVIEETEXRY, OV
TUOVERRTTDICE, RAVEATHEN—ZRZYITITBH, AVO-ILTBLENHS
BEFBYVET,

A EULKEBRIZDETICI RS NOMENBHY)ET,
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Security types Answer Area
Role Security type
Environment Maker
Intern Security type
System Administrator
, Manager Security type
Common Data Service User
_ Sales representative Security type
System Customizer
Answer:
Security types Answer Area
s | Role Security type
| Environment Maker bl i e
I: _——— :l Intern Environment Maker
| System Administrator {| 00000 e e
[ Manager System Administrator

| T E: Sales representative
I System Customizer I . |
R i
Explanation:
Role Security type

Intern Environment Maker

Manager System Administrator

Sales representative Common Data Service User
Explanation:

Scenario: The company identifies the following job roles:

PL-400J questions torrent, PL-400J exam, PL-400J guide questions
https://topexamcollection.pdfvce.com/Microsoft/PL-400J-exam-pdf-dumps.html



https://topexamcollection.pdfvce.com/Microsoft/PL-400J-exam-pdf-dumps.html

PL-400J Guide Questions - PL-400J Test Torrent &amp; PL-400J Exam Torrent

Role Tasks

These users will enter data into Dynamics 365 Customer
Service.

Sales representative

These users will create Power Apps apps, and connectors,
and create Power Automate flows

These users will add users, assign secunty roles, and manage
data storage

You must grant users the minimum permissions required to perform their job tasks.

Intern: Environment Maker

Environment Maker: Can create new resources associated with an environment, including
apps, connections, custom APIls, gateways, and flows using Microsoft Power Automate.
However, this role doesn't have any privileges to access data within an environment.
Manager: System Administrator:

System Administrator: Has full permission to customize or administer the environment,
including creating, modifying, and assigning security roles. Can view all data in the
environment.

Sales representative: Common Data Service User

Basic User/ Common Data Service User: Read (self), Create (self), Write (self), Delete (self)
Can run an app within the environment and perform common tasks for the records that they
own.

Intern

Manager

QUESTION NO: 27
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Actions Requirement Action

Add sribbondebug=trueto
the end of the application URL.

Resolve rendering issue for
New and Save buttons.

Export the XML file.

Add email button for
Modify the RibbonWSS xsd file. |  registration form.

Use Ribbon Warkbench.

Answer:
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Actions Requirement Action

]_Edd &rigb;ndehu;=?:rue_tq
the end of the application URL. | pacoie rendering issue for 1| Add sribbondebug=true to

=" New and Save buttons. | the end of the application URL.
]Expﬂrtthe XML file.

- Add email button for

IModirythe RibbonWsS xsd %E registration form. toeRishon Vronmentn,
Use Ribbon Workbench. '
s igs smdam AT,
Explanation:
Requirement Action

Resolve rendering issue for | Add aribbondebug=true {0
Mew and Save buttons. the end of the application URL.

Add email button for

registration form. Use Ribbon Workbench.

Box 1: Add &ribbondebug=true to the end of the application URL.

Scenario: The captions for the New and Save buttons do not render properly on the form.
You can use the an in-app tool called the Command Checker to inspect the ribbon
component definitions to help us determine why the button is not rendered correctly.

To enable the Command Checker, you must append a parameter &ribbondebug=true to your
D365 application URL. For example:
https://yourorgname.crm.dynamics.com/main.aspx?appid=9ab590fc-d25e-ea11-a81d-
000d3ac2b3e6&ribbondebug=true

Box 2: Use the Ribbon Workbench

Adding Buttons to Ribbons

* Download and install Ribbon Workbench.

* Select a suitable ICON for your button.

* Create a solution.

* Edit the button in Ribbon Workbench.

* Publish and test.

Reference:
https://support.microsoft.com/en-us/help/4552163/ribbon-troubleshooting-guide
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https://neilparkhurst.com/2015/10/19/adding-buttons-to-ribbons/

QUESTION NO: 28
R=BILODIVITDOEEZEETIHBENBIET,
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Portal issue Code change

New registrations v

GET [Organization URI)/api/data/v9.1/accounts?$select=name, sport
GET [Organization URI)/api/data/v9.1/accounts?$apply=name, sport
GET [Organization URI)/api/data/v9.1/accounts?$filter=name, sport

All registered users v

$apply=groupby(sport ne null)
$filter = name, sport
Sorderby = name, sport

Answer:
Portal issue Code change
Mew registrations v
'|GET [Organization URI)/api/data/v9.1/accounts?$select=name, sport |
GET [Organization URI)/api/data/v9.1/accounts?Sapply=name, sport
GET [Organization URI)/api/data/v9.1/accounts?%filter=name, sport
All registeredusers v
Sapply=groupby(sport ne null)
$filter = name, sport
Sorderby = name, sport
Explanation:
Portal issue Code change
New registrations v
GET [Organization URI)/api/data/v9.1/accounts?$select=name, sport
GET [Organization URI)/api/data/v9.1/accounts?$apply=name, sport
GET [Organization URI}/api/data/v9.1/accounts?$filter=name, sport
All registered users v

$apply=groupby(sport ne null)
$filter = name, sport
$orderby = name, sport

Scenario: The query for all registered users must return the data categorized by division.
Queries must return only the Name and Sport fields. Queries return all fields. The query is as
follows:
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GET [Organization URI])/api/data/v9.1/accounts?
&Sorderby=Name, sport
&Sfilter=sport ne null

Box 1: GET ..$select=name, sport

Use select to return only the Name and Sport fields.
Box 2: $apply(groupby(sport ne null)

Categorize by division, that is to sports.

QUESTION NO: 29

HABRL T—TNITEERTDTZTA4 0 2ERLET,
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HVEXRT,
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ATZ040 ATYTTOATLEREEO X1 T4

O—J)zFE >1—H%—IZ, I—¥—0dTFANTOERTERELET,

B. I XTO1—%—0EF1VF7O—-ID 1

20, BOI—H—0REBEL TRETIERIENZI TSN TVDR L ZBFELET,
C.TZ04>

ATV T, =Y =0 TFARNTORTZFVCHL I —ICRELE T,
D. ¥RTHI—H— L BEEREO-LFIFE5EhTVB I E2RAELET,
Answer: B

QUESTION NO: 30

TA—LICARYN F—RZANTRICEAVVT N EZEMTEIHENHYET,
EQODA—REIXV N ZHEATIBEN HYEITH?

A. formContext.data.addOnLoad(myFunction)

B. formContext.data.removeOnLoad(myFunction)

C. formContext.data.entity.addOnSave(myFunction)

D. addOnPreProcessStatusChange

E. formContext.data.isValid()

Answer: A

Topic 3, Contoso Pharmaceuticals

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time
as you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete
all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that
is provided in the case study. Case studies might contain exhibits and other resources that
provide more information about the scenario that is described in the case study. Each
question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review
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your answers and to make changes before you move to the next section of the exam. After
you begin a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the
left pane to explore the content of the case study before you answer the questions. Clicking
these buttons displays information such as business requirements, existing environment, and
problem statements. If the case study has an All Information tab, note that the information
displayed is identical to the information displayed on the subsequent tabs. When you are
ready to answer a question, click the Question button to return to the question.

Background

Contoso Pharmaceuticals manufactures and sells drugs to retail and wholesale pharmacies,
hospitals, and research facilities.

The company plans to implement Dynamics 365 Sales and Dynamics 365 Finance.

Current environment

* Contoso maintains a Microsoft Excel workbook that lists all drugs they supply.

* Pharmacies submit order requests through email.

* All information at customer locations is handwritten by customer representatives.

* Contoso uses Cerner, which is a medical industry application that uses a proprietary
database.

* Some accounts are referrals from other pharmacies.

* Every pharmacy has its own Dynamics 365 Sales instance.

Requirements

General

Contoso wants to ensure that there is minimal custom code and custom connectors in the
system.

Accounts

* Ensure that the names of the pharmacies are synced between the accounting and the
customer management systems.

* Account numbers should be entered automatically into the pharmaceutical system that is in
a Cerner database and kept in sync.

* When the account is entered into the system, extra fields must appear if the referral
customer box is selected. If the box is not selected, the extra fields must not appear.

* A trigger must be created that changes the Priority field to 1 in the Account record 10 days
after an Account record is created.

* A field named Priority_Trigger must be created to trigger the Priority field.

* A field named Facility type field must be added in order to select whether a customer is a
retail pharmacy, wholesale pharmacy, research facility, or hospital.

Users

* UserA must be able to create and publish Power Apps apps.

* UserB must be the owner of all the systems and be able to provide permissions and create
all new environments.

* UserC must be able to create apps connected to the systems and update the security roles
and entities.

* Pharmacy representatives must only be able to run the apps and access their own records.
* Access to the accounting Power Apps app must be restricted to accounting team members.
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* End users must have minimum access to the required systems.

* Only supervisors must be able to view phone numbers in the Accounts form.

* Developers must be able to create new apps for all users.

* Sales users must only have access to their own records.

Reporting

Pharmacy orders must be displayed in four graphs as follows:

* Annual revenue over $100,000

* Annual revenues under $100,000

* Research facilities

* Hospitals

The graphs must be interactive, and users must be able to drill down on any dimension.
Customizations

* Ensure that notifications are sent to the sales team when a lead is added by using Slack.

* Ensure that leads have a review stage added to the sales process.

* Doctors must be manually added to a custom entity named Doctor if the doctor is not listed.
* Refill dates for customer prescriptions should be automatically determined and a notification
should be sent to the customer.

* Fields for the doctor's name and phone number must be displayed in the customer record.
* The doctor entered on the customer's record must be validated against doctors that exist in
the system.

* The new solution will be sold to other pharmacies for use. The application must not allow
changes to be made.

* The solution must be error free so that when it is installed in other environments it does not
cause issues.

* A custom mobile app must be created to allow salespeople to add or search by pharmacy
name.

* Pharmacy records must be uniquely identified by pharmacy name, address, contact name,
and phone number.

* When a pharmacy is added by using the mobile app, the phone number must be validated
to be all digits.

QUESTION NO: 31
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Answer: C

Explanation:

Scenario: When the account is entered into the system, extra fields must appear if the
referral customer box is selected. If the box is not selected, the extra fields must not appear.

QUESTION NO: 32
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EHERET O EFIVTAZRETIHBENBYET,
EFIVTAZEDLSCRETNREIVTLESN? HFABDICE, BYBEFIVT /4
AXAZAXLZELVWI—HY—ICRTZYITILET, BEF1UT 1 XHZXLR, 1
BEGERATZEE, BHROAEATZIEE, F2E<EALBVIEETERY, OV
TUOVERRTRTDICE, RAVEATHEN—ZRZYIITRH, AVO-ILTBHLENHS
BEFBYUET,

A EULKEBERIZDECICAI RS NOMEN BV ET,

Security mechanisms Answer Area

Field level security

User Securlty mechanism
Security roles supervisors Il Security mechaH:sm ]
Enviru;'nment security . salespeople _SEC;I’_ity n‘.1-ECh-a.nism-
developers ___S;c.u;y_m;h;ls_m_

Team security

Answer:
Security mechanisms Answer Area

TN _SR_rE LSS LSS e

Fleld Ievel security !

User Securlty mechanlsm

. supervisors ' 'Field Ievel secunty '

| Security roles | I i it sl o |
i el el il | 53|espegp|e |TEEITI SECUf’It};‘ I
Enwronment security :-.; T T e s

ghcia seodh Sl e GG T R T e T e
] developers || Environment security |

Team secur:ty 1 ____________ :

Explanation:

Box 1: Field level security

Only supervisors must be able to view phone numbers in the Accounts form.

You use field security tables to apply field-level security, which restricts field access to
specified users and teams. The scope of field-level security is global, which means that it
applies to all records within the organization, regardless of the business unit hierarchical level
to which the record or the user belongs. Field security works in all Microsoft Dataverse
clients, including the Web client, Dynamics 365 for Outlook, and Dynamics. It applies to all
components, such as the Dataverse web services, reports, search, offline, filtered views,
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auditing, and duplicate detection.

Box 2: Team Security

Sales users must only have access to their own records.

Owner team: An owner team owns records and has security roles assigned to the team. A
user's privileges can come from their individual security roles, those of the teams that they're
part of or the ones they inherit. A team has full access rights on the records that the team
owns. Team members are added manually to the owner team.

Box 3: Environment security

Developers must be able to create new apps for all users.

Environment maker: Can create new resources associated with an environment, including
apps, connections, custom APls, gateways, and flows using Microsoft Power Automate.
However, this role doesn't have any privileges to access data within an environment.
Reference:
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/field-security-entities
https://docs.microsoft.com/en-us/power-platform/admin/database-security
https://docs.microsoft.com/en-us/power-platform/admin/database-security
https://docs.microsoft.com/en-us/power-platform/admin/manage-teams - types-of-teams
https://docs.microsoft.com/en-us/power-platform/admin/manage-teams#types-of-teams

QUESTION NO: 33
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Processes Function FIRCESS
Power Automate Create a Slack notification from a lead.
Business rule Change the priority field.
Business process flow | Ensure appropriate information is added to leads
Answer:
Processes Function Riaceds
‘l Power Automate _.} Create a Slack notification from a lead. Power Automate
~ Business rule | Change the priority field. Business process flow]
P = e ] cao | 3 |- R
| Business process flow | Ensure appropriate information is added to leads . Business rule I
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Explanation:

Function Process

Create a Slack notification from a lead. Power Automate

Change the priority field. Business process flow

Ensure appropriate information is added to leads Business rule

Box 1: Power Automate

Ensure that notifications are sent to the sales team when a lead is added by using Slack
Power Automate is a service that helps you create automated workflows between your
favorite apps and services to synchronize files, get notifications, collect data, and more.
Box 2: Business rule

A trigger must be created that changes the Priority field to 1 in the Account record 10 days
after an account record is created.

A field named Priority_Trigger must be created to trigger the Priority field.

Business rules provide a simple interface to implement and maintain fast-changing and
commonly used rules.

Box 3: Business process flow

Ensure that leads have a review stage added to the sales process.

Use business process flows to define a set of steps for people to follow to take them to a
desired outcome.

These steps provide a visual indicator that tells people where they are in the business
process.

Reference:

https://docs.microsoft.com/en-us/power-automate/
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-
premises/customize/create-business- rules-recommendations-apply-logic-form
https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview

QUESTION NO: 34
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Answer: C

Explanation:
When you export a managed solution, it contains all the changes that have been applied for
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that solution into a file that you can then import into a different Dataverse environment.
Reference:
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/introduction-solutions

QUESTION NO: 35
BEOENAIINTT7VZRERTBIRHENF HVET,
EQRATOEBREERATIBEN H)ETH?
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Answer: C

Explanation:

The LookUp function finds the first record in a table that satisfies a formula. Use LookUp to
find a single record that matches one or more criteria.
Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/functions/function-filter-
lookup
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