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NO.1 A software company has been awarded a project to write an app to be installed on the
operating system of a mobile phone. To ensure a wide customer base, the following requirement has
been raised for the app:

‘It must be possible to tailor the app so that it runs on the operating system of other mobile phones.
This tailoring must take less than 5 days' developer effort.' How will this requirement be categorised
in the requirements catalogue?

A. Technical.

B. General.

C. Functional.

D. Non-functional.

Answer: D

NO.2 A business analyst is categorizing requirements in a requirements catalogue.
Which of the following would be classed as a non-functional requirement?

A. Customer orders can be placed in English, Spanish or German.

B. Customer order details must be kept for seven years.

C. A customer order can be cancelled up to the point of order despatch.

D. Customer order entry screens must include the company logo.

Answer: B

NO.3 A business analyst is concerned that the project team may not have a consistent understanding
of the requirements set, as project team members have been working on their own individual tasks.
He wants to ensure that the whole team is on track and is willing to take the time needed to achieve
this. He does not want to involve business stakeholders, nor embarrass any of the project team.

To begin the process of improving team understanding, he wants to hold a meeting to explain and
present his understanding of the requirements to the team, and to hear their thoughts and ideas
about his work so far.

Which of the following approaches to requirements validation will he be using?

A. Technical review

B. Peer review

C. Formal review

D. Structured walkthrough

Answer: A

NO.4 A business analyst has just been informed by her project manager that a baselined
requirement is going to be dropped from the set, to complete the project within a shorter timescale.
Which elements of requirements management will require attention in response to this event?

A. Requirements identification, Requirements cross-referencing.
B. Requirements cross-referencing, Change control.

C. Change control, Requirements identification.

D. Change control, Requirements origin and ownership.
Answer: B

NO.5 A project to introduce an online annual leave request system for a major international
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consultancy business has started. It has been designed as a benefit to the consultants, but will also
offer significant opportunities to improve project planning in the organisation.

The following requirements have been identified by stakeholders:

REQ#1: The consultant shall be able to request a period of leave. REQ#2: The system must conform to
data protection legislation. REQ#3: The system shall produce reports indicating consultant
availability. REQ#4: Requests for leave can only be made Monday to Friday, 10.00hrs to 16.00 hours.
Which of the following represents the CORRECT categorisation of these requirements for the project
management business area?

A. 1 x Functional, 1 x Non-functional, 1 x General, 1 x Technical.

B. 2 x Functional, 1 x Non-functional, 1 x General.

C. 1x Functional, 2 x Non-functional, 1 x General.

D. 2 x Functional, 2 x Non-functional.

Answer: B

NO.6 When prioritising requirements for Freshfields' Customer Relationship Management (CRM)
system, Mary, the business analyst, has identified a functional requirement that states:

"The system has to allow customer email addresses to be updated.’

The CRM system is being delivered through a series of releases. Ben, the owner of this requirement,
has agreed that the requirement must be delivered before the end of the project, but it does not
need to be in the initial release of the software.

What priority is this requirement?

A. Want to have.

B. Could have.

C. Must have.

D. Should have.

Answer: D

NO.7 A business analyst has collected the following legal requirement in support of a project seeking
to improve the services provided by a children’s charity:

The system must record all the details of the children and young people we interact with.

The project is in the early phases of requirements elicitation. At this stage, the business analyst is
trying to ensure that they have captured the broad requirements.

Which style of requirements document is the business analyst constructing, and what additional
(essential) attribute will they need to record?

A. Requirements catalogue; requirement ID

B. Requirements catalogue; owner

C. Requirements list; source

D. Requirements list; business area

Answer: A

NO.8 One of the requirements of a new accounts management system is that it must allow users to
scale the size of text on the screen. The requirement states that the text can be reduced to 10% of
normal size and increased up to 500% of normal size, depending on the preference of the user.
What would this requirement be classified as?
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A. General requirement

B. Functional requirement

C. Non-functional requirement
D. Technical requirement
Answer: A
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